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The Off Canvas Page Slide
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What
Off-canvas panels are positioned outside of the viewport and slide in when activated. Over the past few R E LAT E D
years, this method has really become the standard method of responsive navigation. This menu pattern PATT E R N

was originally derived from how Facebook has popularized the "off-canvas" look on their mobile
website and app. When the browser gets down below a certain breakpoint, the menu disappears and we

are presented with a single "menu" button. When this button is clicked, the menu slides out from the left Fly'OUt menus,
and the main body content moves to the right. This gives the appearance of a menu that is sitting "off Sliding drawer
canvas" or out of the picture, then it slides in to reveal itself. | used to think that this menu couldn't menus,

accommodate a large menu with lots of sub-navigation. However, if you add a scrolling pane to it - then .
side menus,

navigation
drawers,
Use When sidebar menus,
hamburgers, or

bam - you can add tons of links in there.

Use when it feels very natural to users because it's like holding onto a physical item to save your place
while looking for something else, can save space, provide a clean layout with access to content. It can be basements.
bad for engagement, people may not know to look there, people may forget they exist, require more

effort because you have to tap first to see the options, may hinder discoverability, not glance-able.

Opporsite
Why to lllusion
of control

It allows users to explore a wide range of options quickly. For precise input, a slider can never beat

a regular input field, but we can use a slider to nudge our customers to explore available options and, This Ui pattern cannot

act as a motivational
factor for conducting
certain behavior that
How is either safe or that
we believe will bring
user closer to a goal.

hence, aid them in making an informed decision.

Off-canvas is a well established mobile pattern for navigation that can also be used to create a responsive
sidebar. It can open from any direction, left, right, top, and bottom. There are options to allow the
Off-canvas to push your page over or to overlap your page plus a few other neat tricks.

Examples
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Horizontal Dropdown Menu
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What

The user needs to navigate among sections of a website, but space to show such navigation is limited.
Stack panels vertically or horizontally and open up one panel at the time while collapsing the
other panels.

Collapsible

Use When
Panels

Use when there are between 2 — 9 sections of content that need a hierarchical navigation structure. Use
Users need to access

when your functionality resembles one of a desktop application. Imitate the metaphor. Do not use when , .
information or
functionality but
they only need in
under certain

Why (temporal)

circumstances.

there is a need to single out the location of the current section of the site. Then use the Navigation Tabs.

Drop-down menus save space by organising and concealing information. Drop-down menus are not
regarded as a technique that increases usability, as they can often be difficult to use. Flyout menus allow .
for only showing top levels of the page’s hierarchy permanently, while still giving the option to show Accordion

deeper levels on mouse over. Stack panels

vertically or

horizontally and
How open up one panel
at the time while
collapsing the other
panels

A list of main sections are displayed as links in a single vertical strip. When a user hovers their cursor over
a list item or clicks a list item, a sub list is displayed (usually adjacent and below). The user can then
follow the now horizontally extended list item down, and select the subsection they are interested in.
Traditionally, when the user’s cursor leaves a drop down menu, the menus are no longer visible. However, Design your
this is an unforgiving interaction method. As humans, we do not always act perfectly as the system
would like us to. To cope with human errors and to guide us to act as you would like us to, you can

system into

implement the following: On mouseout events (when the user takes his mouse away from the drop- levels of
down’'ed box), add a delay before hiding the drop-down’ed box (typically 200-300 ms.) Make the area of increasing
each menu item wider than just the text of the menu item so that the user has more space to put his features in order

mouse cursor over. Change the cursor image as the user hovers over a list item.

to keep users
engaged, away
from boredom.

Examples
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Home Services P hones
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ZANZEA No Boundaries Nlife

Womens Long Sleeve Open Front Floral
Printed Long Cardigans Kimono Smock

Juniors' Sueded Jersey Ankle Leggings

(Prints & Solids) Print Shirt Blouse Tops

*hkkkk 4 *hkd 7

$13.56 $7.88 $14.78

Sold & shipped by MTONY LLC
Free shipping

2-day shipping Sold & shipped by Royal Kitchen

Free pickup Free shipping

Order
groceries
online

Choose delivery
or free Pickup.

What

The hamburger menu. An icon of three stacked lines (two buns and the meat in the middle) used to
represent a menu. Clicking/Tapping on the icon reveals available navigation options. Hamburger as a
Secondary Navigation. Since the main downside of the hamburger menu is its low discoverability, it's not
recommended for the main navigation menu.

Use When

However, when designing secondary navigation options, this pattern might be an appropriate solution.
If the primary navigation options are available as on-screen CTA buttons or in some other form, the
hamburger menu can be a good place for all the secondary navigation.

Why

The hamburger icon doesn't distract users from the task, and still, gives them access to the all the
navigation features.

How

While hidden navigation is very often harmful to the user, though any design decisions must always be
considered within the context of the user’s goal.

Examples

Nlife Women Striped 3/4 Sleeve Floral

Nlife

Nlife Women Floral Print Long Sleeve
Chiffon Shirt Blouse Tops

Jokkkk 3

$14.99

Sold & shipped by Nlife LLC
Free shipping

O Feedback

Label the menu
to add some
information
scent and to
also help users
who are not yet
familiar with the
hamburger
icon. The label
should be
legible and have
high contrast.
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Hamburger Menu
Examples and
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&he New Hork Times

World us. Politics ~ N.Y. Business  Opinion  Tech  Science Health  Sports Arts  Books Style Food  Travel Magazine T Magazine Real Estate  Video

@ nytimes.com < (4] 6] ()] +

Double your trade-in when

, “‘yo&] r t?m you upgrade to Galaxy.

Today's Paper

Missouri Democrats clash over the

S&P.500 -0.79% ¢
gu = W In the ‘DealBook’ Newsletter 64°F
L2 Uber and Lyft are in an L.PO. race. Dow -1.02% ¢ 72

Y 2 Here's why going public first matters. 0.79% 4 Marietta, GA

= Q
[
Alternatives N
Insights Design
@M Your Wednesday Briefing E4 I Listen to ‘The Daily’

Here's what you need to know to start
your day. party's political future.

MISSING DISSIDENT

Suspects in Case of Missing

Journalist Had Ties to

Saudi Crown Prince

« At least four suspects identified by Turkey
in the disappearance of the Saudi
dissident Jamal Khashoggi were linked to
Crown Prince Mohammed bin Salman,
The Times has independently confirmed.

» The affiliations may make it harder to
advance a “rogue killers” explanation that

n the royal court was expected to make.

Share Take a look at the top left corner of our website. Do you recognize this triple bar
icon? Every Internet user has seen it before, and we intuitively know what's inside - a

Opinion >

The Editorial Boarc

The Saudi Cover-Up
Crumbles

Evidence mounts of a ghastly
crime in the Saudi Consulate
in Istanbul. President Trump
still seems inclined to buy the
kingdom's lame denials.

Saudi crown prince

The Elizabeth s Boyla a
Warren Fiasco Will Deep-Fake
The possible Democratic Technology Destroy

front-runner plays Trump's Democracy?
game — and loses.
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Vertical Dropdown Menu

<|>@F8 O & walmart.com & ﬂ a +
Clothing v Search Feli VM @ 'l.—_.l
Cold-weather
comfort
When chilly forecasts call, answer with
cozy fall knits & must-have outerwear.
Clothing, Shoes & Accessories | Premium Brands Women Men Kids Shoes  Jewelry & Watches  Bags & Accessories  Premium Beauty  Savings
Shop All Lord & Tayl.. Women Kids Featured Women's Bran... Featured Men's Brands B \
i, S'e
Clothing Baby (0-24 Month.. ~ BCBGMAXAZRIA Brooks Brothers Red Flee... bordJalor | 38
Special Offers Shoes Girls (2T-16) Calvin Klein Calvin Klein FRIENDS&FAMILY
Savings Jewelry Boys (2T-20) Donna Karan Kenneth Cole New York (I‘\ TRA ()
Clearance Bags & Accessori... Shoes H Halston Nautica V4
Women's Plus Accessories Karl Lagerfeld Paris Perry Ellis
Petite Lucky Brand Ray-Ban
Ray-Ban Selected Homme
Men Steve Madden Steve Madden i
Clothing Tommy Hilfiger Tallia ( ‘|
Shoes Vince Camuto Tommy Bahama )
Bags & Accessori... N
Big & Tall %
®
Maternity B § I
Men - |
ALMOST ALL REGULAR- & SALE-PRICED ITEMS
Clothing e
Shoes
What
The user needs to navigate among sections of a website, but space to show such navigation is limited.
Use When
Use when there are between 2 — 9 sections of content that need a hierarchical navigation structure. Use CO"&pSIb'G
when your functionality resembles one of a desktop application. Imitate the metaphor. Do not use when Panels
there is a need to single out the location of the current section of the site. Then use the Navigation Tabs.
Users need to access
information or
functionality but
Why they only need in
- . . . under certain
Drop-down menus save space. This is the main reason for using them. Otherwise, drop-down menus are
. . - - (temporal)
not regarded as a technique that increases usability, as they can often be difficult to use. Flyout menus ,
: L : . : circumstances.
allow for only showing top levels of the page's hierarchy permanently, while still giving the option to show
deeper levels on mouse over. .
Accordion
Stack panels
How vertically or
horizontally and
A list of main sections is listed on the same horizontal line. Once the user has his mouse cursor over one open up one panel
of the list items, a drop-down list of new options is shown below the list item the mouse cursor is = ke ilEmE v il
pointing at. The user can then follow the now vertically extended list item down, to select the menu item collapsing the other
he wants to click. Once the user removes the cursor from the box of drop-down’ed options, the box oanels
disappears. He can then put his mouse cursor over another list item, whereafter the process starts over. As
humans, we do not always act perfectly as the system would like us to. To cope with human errors and to
guide us to act as you would like us to, you can implement the following: On mouseout events (when the
user takes his mouse away from the drop-down’ed box), add a delay before hiding the drop-down’ed box
(typically 200-300 ms.) Make the area of each menu item wider than just the text of the menu item so
that the user has more space to put his mouse cursor over. Change the cursor image as the user hovers
over a list item.
< (18] # hubspot.com ul (5] +

= rei.com

REI ADVENTURES CLASSES & EVENTS  EXPERT ADVICE CO-OP JOURNAL  GET OUTSIDE

Search for great gear & clothing Q

Camp & Hike Climb Cycle Paddle Run Snow Travel Yoga Men Women Kids Deals More

SIGN IN 8 STO

Snow
Downbhill Skiing Downbhill Ski Clothing Snowboarding Snowboard Clothing
Skis Men's Snowboards Men's
Boots Women's Boots Women's
Bindings Kids® Bindings Kids®
Poles Goggles
Goggles Helmets
Helmets Packs & Bags
Packs & Bags Accessories fopitaced Gear
Accessories Snowsports Deals
Shop Snowsports Gear

Snowshoeing Backcountry Skiing Cross-Country Skiing Cross-Country Clothing
Snowshoes Skis Skis Men's
Winter Boots Boots Boots Women's Expert Advice
Accessories Bindings Bindings Checklists & how-tos

Climbing Skins Poles

Ski Poles Waxing & Tuning @ Shop Services

Packs & Bags Wwe'll fix you up
Avalanche Safety Gear Snow Accessories Snow Deals
Avalanche Packs Action Cameras Downhill Skiing Deals ™\ Classes
Avalanche Transceivers Lift Tickets Backcountry Ski Deals Expert-led instruction
Snow Shovels Sleds XC Skiing Deals
Snow Probes Hand & Foot Warmers Snowboarding Deals a REI Adventures Trips
Snow Testing Gear Winter Traction Snowshoeing Deals Award-winning trips

res Q  carr Y

REI QOUTLET >

https://www.rei.com/c/kayak-paddles

® English v Sales: +1844 4148020 ¥

There's a better
way to grow.

Marketing, sales, and service software that helps your
business grow without compromise. Because “good for

the business” should also mean “good for the customer.”

Get HubSpot free
Ge it ools, and
up: ou grow

https://www.hubspot.com/?

_ga=2.169792228.433849686.1539563269-2031412185.1539563269

Software w Pricing
How-To
Blog

Ebooks, Guides &
More

Free Courses
Research & Reports
What Is Inbound?

New! Future of

Resources v Partners v About w

Customer Stories Product

Case Studies Training &

Certifications
Reviews

Services
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Accordion Menu
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Search the Walmart.com Help Center

» Walmart.com » Help Center » Find Answers » Problems With Your Order

” Rel A
Problems With Your Order SRS AT
My Order Has Not Arrived
»  Order Has Not Arrived Returns and Replacements

Damaged or Defective Items

4

Cancellation Request Failed How to Return an Item You

Purchased on Walmart.com

If your order was unable to be canceled, once it is received you can return items by mail or at any Returnsby:Veai
Walmart Store. Start Your Return
»  Order is Damaged or Defective
»  Order is Missing Items or Parts
» Received Incorrect Item
* No Longer Want the Items Ordered
»  Issues with a Marketplace Item 3
3
»  Change Something on an Order g
For problems not listed above, please contact customer service.
Was this answer helpful?
-
What
User needs to navigate among a website's main sections while still being able to quickly browse to the E
subsection of another . asy
access to
information
Use When .
Accordion menu
Use when you want the benefits of a normal sidebar menu, but do not have the space to list all options. lets Walmart users
Use when there are more than 2 main sections on a website each with 2 or more subsections. Use when locate helpful
you have less than 10 main sections Use when you only have two levels to show in the main navigation. information at

a alance.

Why

Accordion menus are often used as a website's main navigation. In this way, it acts much like Navigation
Tabs, as menu items are collapsed when a new panel is clicked. Where the Navigation Tabs are most often
used horizontally, Accordion menus are most often used vertically. Accordion menus can however also
function quite well as sub-navigation for a specific section of a website.

How

Each headline / section has a panel, which upon clicking can be expanded either vertically or horizontally
into showing its subsections. Vertical Accordion menus are the most frequently used. The transition from
showing no options of a headline to showing a headline’s list of options can be done either with a page
refresh or with a javascript DHTML animation. When one panel is clicked it is expanded, while other
panels are collapsed..

Examples

< i8] & parafix.com ¢ O H g B < i all-clad.com o +
v cor e
@ Where to buy Register Product Follow All-Clad v Newsletter @ > !
1969 v
As adhesive fixings started to become acceptable, Parafix Tapes and Conversions was TAPE Collections All Products Recipes Registry Chefs About | Customer Service
formed to meet the growing demand for bespoke custom adhesive tape. Starting from a
single unit in Meadow Road, Worthing, more and more machinery and space were soon c NVERSION
needed and the modest premises soon became too small. Over the next few years, new Home >
units were taken on in the same area. spEc‘ALISTs
For a4 industrial uses
Z roce sccurs FILTER RECIPES
| Q)
CUSTOM FOOD v
NUT FREE Prep&Cook Recipes
VEGETARIAN ’
o . [ . -
—
Enjoy Hundreds of Recipes &3
-t
COURSES > ¢ k
f
1973 % For Your Prep&Coo '
CHEF >
1977 N OCCASION > VIEW RECIPES >
YOUR ALLCLAD PRODUCT
1984 < OUR ALL RODUC >
We use cookies to ensure that we give you the best experience on our website. By continuing to use this site we will assume you are happy to
receive all cookies. If you'd like to learn more, please go to our cookie policy link at the bottom of this page.
WHAT TO MAKE




NAVIGATION Walmart > <

Save money. Live better.

Notifications

My Project My Photos My Photo Account Help
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Walmart Photo

/l\

Help Center Your Account Prints Cards & Invitations WallDecor PhotoBooks Home & Gifts Calendars Office Same-day gifts

Welcome to Walmart Photo!

Hi varsha,

Thanks for joining us. You're now one step closer to creating beautiful photo works and
gifts.

With your free account, you'll enjoy:

e Fast, easy uploading with free, unlimited secure storage

e Over 200 photo gifts to choose from, like blankets, canvases, posters and photo
books

e Same-day and 1-hour prints & gifts with free in-store pickup

e Free shipping to your local Walmart

Start Creating »

Welcome to Walmart, varshal! -

Custom photo cards Timeless
—forany occasion

Thanks for joining our online community. Watch your inbox for upcoming deals
on everything from games to groceries.

At Walmart.com, you'll find your favorite products at Every Day Low Prices.
Whether you're restocking your pantry or celebrating a birthday, we've got your
family's needs covered. So, go ahead - take a look at the great stuff we have to
offer each backed by our satisfaction guarantee.

Shop Now »

Stay connected o

We Make Shopping Easy

change

Do not repgg to this email. The inbox is not monitored. If you require assistance, please

click here for help.

Unsubscribe y ’ "
This email is a Walmart advemste,énent. If you do not want to receive these email

updates, click here to unsubscri
Security & Priva . " : ;
almart protects %aand ﬁnva . We will never ask for J>er?onal information
such as passwords or cred rd num in an email newsletter. If you receive such
request, please do not nd to the email. Learn more. See our Privacy Policy.
Walmart E-Commerce, Walmart.com, 850 Cherry Avenue, San Bruno CA 94066

© 2018 Wal-Mart Stores, Inc. All rights reserved.

P'!'%asge note that product prices and availability are limited time and are subject to

B =
»

Shipping

1> ﬂ d

\'I

Walmart App Free 2-Day Shipping Free Store Pickup

What

The user wants to be informed about important updates and messages. This iS not |ike
Modal design

Use Wh pattern where

se en

users have to

Use when you want to draw attention to important updates or messages. Do notify users about about ta ke action but

time-sensitive information directed specifically at them. Do not notify users about information that is notifications

currently on screen (e.g. active chat conversations). Do not notify users about technical operations that do

| | . . should be

not require user involvement (such as syncing). Do not notify users about error messages that can be

resolved without user action. Synced to all
of a user’s
devices. The

Why design should

Across devices: Once a users has consumed a notification, he or she should not see it again. Similarly, users also be S|m||ar

should be able to retrieve already consumed notifications on another device more suitable for consuming for a" things

the content the user was notified about. Notifications should be synced to all of a user’s devices. related to the
brand. Right
now walmart

How .
welcome emaill

Inform your users about relevant and timely events. Notify users about important updates while they are once you open

focused elsewhere. Adjust the rate and relevancy of notifications aptly, as they can be interruptive.
Empower users to disable or change notifications in their settings. Create personalized, summarized, and

an account and

timely notifications that may serve as entry points to more detailed information. Use notifications to draw walmart phOtO
attention to important updates: messages from friends, new friend requests, relevant nearby offers, and Section email
many more. design is not

from one family.

Examples

Creative Cloud
- An wpdete » avalabile Yor Creatwe Coud

facebook

ofou Mal mages 333 o

Creative Cloud

GO Sle An update is available for Creative Cloud

GO\L )Sle n + Share

{

Linked m ®

Notiﬁcation
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Breadcrumbs

¢ il & walmart.com & O th ) } AL

£\ Hurricane alert: Online orders may be delayed. | Stores may be closed. Check your store’s status.

X
<l e 2
’l‘ —_— Wz Search Q @

Clothing, Shoes & Accessories | Premium Brands Women Men Kids Shoes Jewelry & Watches  Bags & Accessories ~ Premium Beauty  Savings

Clothing / Women / Womens Sweaters f 9 ¥

® Evelyn Taylor
Women's Ribbed Duster Cardigan

Write a review Evelyn Taylor Walmart # 567250295

$15.98

2-day shipping
Color: Charcoal

¢ (1]

Clothing Size: Choose an option Size guide

PV Al

"
: g Qty:
= Add to List i Add to Registry f
O Tell us if something_is incorrect 3
What
The user needs to know their location in the website's hierarchical structure in order to possibly browse Don't use the
back to a higher level in the hierarchy. current page
name in the
Use When breadcrumb as
the only way to
Sites with a large hierarchical information structure, typically more than 3 levels deep. Such sites are show section
medium to large sized and include E-commerce Site, catalogs, Portal Site, Corporate Site etc. The site t.tl dd t.tl
has got some type of Main Navigation that allows users to traverse the hierarchy. Users may want to jump e, a a lte
several steps back instead of following the hierarchy. Users may be unfamiliar with the hierarchical anyway.
structure of the information. Usabi“ty testing
has shown that
breadcrumbs
Why
never cause
The bread crumbs show the users where they are and how the information is structured. Because users trouble and that
see the way the hierarchy is structured they can learn it more easily. By making each label a link, the users at least some
can quickly browse up the hierarchy. They take up minimal space on the page and leave most of the space |
for the real content. Breadcrumbs are not for primary navigation and should always be used together peopie us,.e .
with a form of Main Navigation. The name breadcrumb refers to the fairy-tale of Hansel and Gretel where a them.So ltis
breadcrumb trail is used to mark the places Hansel has been. If the analogy were correct a breadcrumb nearly always
should show the history of the users' actions rather than the position in the hierarchy. So the name good to use
breadcrumb is actually wrong.
them.
How
The path shows the location of the current page in the total information structure. Each level of the
hierarchy is labeled and functions as a link to that level. The current page is marked in order to give the
users feedback about where they are now and should not be a link. The path shows that a top-down path is
traversed by using appropriate separators such as > or \ that suggest a downward motion. If the path
becomes too long to fit in the designated place, some of the steps can be replaced by an ellipsis e.g.".. The
path is placed in a separate "bar" that preferably spans the entire width of the content area. It is placed
close to the content area, preferably above the content area but below the page header.

SHOPREl REIOUTLET USED GEAR REIADVENTURES CLASSES & EVENTS EXPERT ADVICE
NV N—

@ Categories - Deals + Trending -

ign in
Search for great gear & clothin SIGN IN STORES SART
WE\I 9 9 9 Q SIGNIN 8 RTORES O CART: =2 Hurricane Michael: Get updates on store closures Registries & Lists Weekly Ad REDcard ©@restock Gift Cards Find Stores © 0 v More
COOP  camp&Hike Climb Cycle Paddle Run Snow Travel Yoga Men Women Kids Deals More REI OUTLETD> new at @ >)] ar
Introducing Totes Cirrus rain boots B cirrus) Y RYWEAR
EXTRA 25% OFF already reduced clearance items thru 10/15. Shop the deals Shop durable boots for the entire family. ( b 55
Find In Store Q Men's Clothing > Men's Jackets New Arrivals
SPlectSto ’ . Target / Women / Women's Clothing / New Arrivals (578)
elec re
Men’s Running Jackets 2 esuts) - "
Hier resuits In stock at Savannah East - Product Grouping Sort by Featured
Brand =
d . ~ Product Grouping
0 Arcteryx (4) View: 30 60 90 Sort by: Relevance v
[] Brooks (6) Sweaters (166)
[] Craft(5) Dresses (127)
[] Helly Hansen (1) Shirts (96)
(7] Marmot (1)
0] MPG (3) jackets and vests (72)
[[J Nike (4) Pants (53)
Show 7 more st o
~ Size
Features - XXS (00) (11)
] Reflective (21) XS (0-2) (284)
[] Packable (12) S -6)(79)
[J Thumbholes (10) REI OUTLET ! . "
[ o i ) e M (8-10) (384) Women's Cord Zip Front Pinafore Women's Long Sleeve Full Zip v Women's Corduroy Mini Skirt -
[] New Arrivals (7) hiis Eenitibnan - Wild Fable™ Camo Print Windbreaker Jacket - ™
o= Patagonia Arc'teryx The North Face L (12-14) (385) Wid Fable~ | newat © wl(:d,: ’:‘al,,le ‘0"‘.'6@
_] Sun-Protective Fabric (4) Houdini Zip-Front Jacket - Men's Incendo Hoodie - Men's Flight Better Than Naked Jacket - anta Wild Fable™ Green | news
(] Insulated (3) $99.00 $68.83 - $139.00 Men's 1 Wild Fable~ = new at ® 1
[ Waterproof (3) $74/78 510000 v Color $28.00 $28.00
VYou cava 28%

https://www.rei.com/c/mens-running-jackets https://www.target.com/c/new-arrivals/-/N-4ykw6
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Fat Footer
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Save money. Live better.
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Save money. Live better.
Made from recycled plastic bottles
Advertisement
Enter email for weekly newsletter. f 4 O [ > ] ® G+ Mobile apps
Walmart Services Get to Know Us Walmart.com Customer Service In The Spotlight
Grocery Pickup & Delivery Our Company Walmart Labs Help Center Ellen's List
MoneyCenter Digital Museum Our Ads Returns Electronics
Walmart Credit Card Our Suppliers Terms of Use Product Recalls Toys
Walmart Pay Sell on Walmart.com Privacy & Security Feedback Video Games
Weekly Ad Advertise With Us Calif. Privacy Rights Contact Us Home Products
Other Services Careers Store Pickup Clothing
Tax Exempt Program ¥
Shop Qur Brands Allswell. BONOBOS hayneedle 33 Jeb ModCloth Mooseisw” 4@ Sams Club SHOESOOM VUDU Walmart:< &
© 2018 Walmart To ensure we are able to help you as best we can, please include your reference number: TQDTUIGUCL
What
Users need a mechanism that will enable them to quickly access specific sections of a site or application
by passing the navigational structure. The social
media Ilcons In
Use Wh the footer
Se en
strengthens
Use to shortcut an otherwise hierarchical structure of a website. Use when there are specific pages or the power of
functions that are more frequently used than others parts of the website. Use the shortcut box to show social pl’OOf
these choices in order to shorten the path for the users. Use when you want shortcuts to pages that are
possibly on different hierarchical levels of the page. Can also be used as navigation when short on space, People feel a sense
although it iS not adVised. of together when
they see a brand has
a sense of belonging
Why to the same or
similar group they
Keep visitors on your site for longer: end one experience by starting a new one. Provide easy and natural do identify with.
ways for users to continue their journey. By adding a shortcut to the most frequently used pages and
functions, the path can be shortened and confusion can be decreased. The hierarchical structure of a
website can at times impede the path to specific page or function of a website. By adding a shortcut to the
most frequently used pages and functions, the path can be shortened: the number of clicks can be
lessened and the confusion decreased.
How
End a page by providing relevant links to other sections of your site. Add the same footer on all pages of
a website — with the same layout in the footer on all pages. Things that are included in fat footer designs
are: About us link, Terms of service, Privacy policy, Site map, Contact us link, Address and phone number,
Social links.
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tripadvisor Hotels  Vacation Rentals  Flights Restaurants Thingstodo Cruises eoe

Dubai Hotels Tel Aviv Hotels

The world’s largest travel site. Know better. Book better. Go better.

At TripAdvisor, we believe in the power of travel — and in helping you make the most of every trip. With over 500 million candid traveler reviews, we can help you make the right choice when you shop
for hotels, restaurants, and attractions. You'll also find low airfares, free travel guides, worldwide vacation rental listings, popular forums with advice about virtually every destination, and more. When
it's time to book, we can help you save up to 30% on hotels, checking 200+ sites to find you today’s lowest prices. And when you're on your trip, our free mobile app is your ultimate travel companion

ABOUT TRIPADVISOR EXPLORE CURRENCY/REGION TRIPADVISOR SITES

About Us Write a review Discover your dream destination with Jetsetter
$ USD -

Press Join See expert hotel photos on Oyster.com

Careers Travelers' Choice United States = Book the best restaurants with TheFork

Investor Relations Greenleaders Book tours and attraction tickets on Viator

Content Integrity Blog FOLLOW US Read cruise reviews on Cruise Critic

TripAdvisor Store Read travel guides at SmarterTravel

n Facebook
DO BUSINESS WITH US

Help Center D Twitter Get airline seating charts on Seat Guru
Owners ﬂ = Find airfare deals at Airfarewatchdog
n s interest
Business Advantage GET THE APP Find vacation rentals on FlipKey
- o Instagram
Sponsored Placements iPhone App B g Search for holiday rentals on Holiday Lettings
Advertise with Us Android App

Find a vacation home on Vacation Home Rentals

Become an Affiliate Plan a family vacation on Family Vacation Critic

THEREIDIFFERENCE  100% &8s Githms:

10% Ghoae
tripadvi SOI know better @) book better @ go better

[:ﬂ[] 8 D f ik o ‘ \ ; ‘ Terms of u:u‘ Privacy i'w‘\‘ Y “:wie Map

https://www.rei.com https://www.tripadvisor.com
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Save money. Live better.

Home Link
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Fall-iday essentials

Stock up on good, clean fun with Sparkle.”

=

S YAS )

Free Grocery Pickup Trending near Savannah Varsha, Free 2-Day Shipping

Start an Order No membership fee. Millions of items.

Shop Your Store
Pickup Today

Start Shopping

O Feedback

|

s Masterclass

STYLE

What
The user needs to go back to a safe start location of the site.
Power of
Control
Use When o
Home link gives us
Use when users frequently enter the website through a page other than the home page. The user needs a sense of power
to be able to easily navigate to the starting point or front page of the website. and in turn

happiness. When we
believe we are in

control, we do not
Why e
have to rationally

It has become a standard in webdesign, that the site's logo is always linked to a safe start location for the analyze facts in
user. Normally, this is the front page of the site, but it could also be the front page of a section in the site, or order to make a
some other safe start location for the user. decision. This helps

us dive into the
website deeply as
back of our mind we

How

know we can have
Create a link to the starting point or front page of the website on the site’'s logo on every single page on the a safe return at the
website. If the site does not have a logo, then create a link to the front page of the website with the text start when we click
‘Home'. The link and/or linked images should always be in the same location on all pages. If the website on it. It drives us
has more than one home, then be sure to make the distinction in linking between the root home and forward.

the local home.

Examples

Members now receive free shipping and up to 20% off. Learn More.

iPhone X i MoMA Design Store Buwn  Wom

Welcome to the big screens. New Home Kitchen&Dining Office Tech Jewelry & Accessories Prints & Artists Books Kids Gifts Holiday Sale

Learn more >

Here’s What’s New

Discover over 200 designs for fall, from
fresh home accents to kitchen wonders
and fashion-forward jewelry.

Shop New

Phone X@ ‘4R B. .

https://www.apple.com https://store.moma.org
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Save money. Live better.
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Rollbacks Shop premium brands & designer labels. Introducing EV1 by Ellen DeGeneres.
Savings Trending Now
Clearance
Prive Revaux Quay Twig & Arrow Metallic Sky ColorPlay™
Prive Revaux "The Chairman" Quay Australia Women's Twig & Arrow Nylon Camo Stripe Metallic Sky Harper Backpack ColorPlay™ Essential Lightweight
Sunglasses "Supernova" 000241-GLD/BRN... Backpack Wrap
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$29.95 $24.00 53900 $20.00 $30.00 $20.00
2-day shipping 2-day shipping 2-day shipping 2-day shipping
@ [ ] ®
The new neutrals
Expand your wardrobe staples with the
latest prints & easy-to-pair pieces.
:
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What

The user needs to browse through a set of items and possibly select one of them.

Use When

Use when you have a large set of items to show, but want to let the user concentrate his or her attention
only on a select few items at a time. Use when you want to tease the user by letting him or her know that
there are more items available than what is currently shown. Use when you do not have enough space to
show all items at once. Use when you have highly visual items to display such as movie posters, album
covers, products etc. Do not use when the items are non-visual such as links to text articles, PDF
documents etc. Do not use when the content linked to cannot be immediately identified by an image.

Why

A carousel optimizes screen space by displaying only a subset of images from a collection of images in a
cyclic view. The navigational controls on a carousel suggests additional content that is not currently visible,
this encourages the user to continue exploring. The carousel pattern can in this way be used as an extra
incentive for the user to browse through all items of the list, as we as humans do not feel comfortable by
not being aware of the “full picture”. As the carousel is circular, the start of the list will be shown after the
user has reached the end. This behavior encourages the user to continue browsing through the list.

How

Arrange a set of items on a horizontal line where each item preferably has an thumbnail image attached (or
the item is only represented by the image). Even though the list of items is long, only 3-8 images are shown
at the same time. If the user wants to view the rest of the items on the list, he or she must click one of
the navigational controls such as an arrows pointing either left/right or up/down. Once one of the arrow
Is clicked, the subsequent “view" is loaded, a transitional animation moves the requested item into focus.

Examples

The user in this
pattern browse the
list of items back
and forth in a
circular fashion -
hence the name
Carousel.

Like menus and
accordions,
carousels have an
important
advantage on
mobile: they fit

a lot of content into
a relatively small
footprint. Their
second big plus is
that they may solve
content-priority
quarrels within the
organization by
allowing everybody
to make their mark
on the main screen
(even though it
often turns into an
invisible mark).
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Rivet Geometric Ceramic Rivet Rustic Textured Rivet Mid-Century Ceramic Rivet Mid-Century Ceramic Rivet Mid-Century Ceramic Rivet Mid-Century Ceramic SHOP ONLINE PRODUCTS & SERVICES SAVINGS RECIPES & PLANNING PHARMACY & WELLNESS
Planter, 4.1"H, White and Stoneware Planter, 5°H, Planter with Stand, Planter with Stand, 17°H, Planter with Iron Stand Planter with Iron Stand
Grey Bronze 18.875°H, White White 9.1"H, Green 14"H, Green
Wl dr iy 34 i dr iy 25 i i s fy 90 Wi Ak 77 90 i i fy 90 Wik iy iy 90
$20.99 vprime $16.99 vPrime $89.99 vprime $69.99 vprime $29.99 vprime $54.99 vprime Home Products & Services

Customers who viewed this item also viewed Page 10f8

Products & Services

< >
iRobot Roomba 690 Robot iRobot Roomba 880 Robot iRobot Roomba 980 Robot iRobot Roomba 860 Robot DAVIDJONES Women's iRobot Roomba 890 Robot Cole Haan Womens
Vacuum with Wi-Fi Vacuum Vacuum with Wi-Fi Vacuum Faux Leather Large Hobo Vacuum Cleaner with Wi-Fi Julianne Crossbody
Connectivity, Works with Wi & Wiy 2076 Connectivity, Works with o Wr W oy 599 Top-Handle Tote Shoulder Connectivity, Works with $67.99 - $79.99
Alexa, Good for Pet Hair,... 11 offers from $379.99 Alexa, |deal for Pet Hair,... $399.00 sprime Purse Alexa, Ideal for Pet Hair,...
¥ v oy fr Y7 2,003 Wi o W 77 1,908 Wiy 17 Wiy o W 17 355
$299.99 /prime $699.00 ~prime $36.99 /prime $399.00 /prime

Special offers and product promotions
« 6 Month Financing: For a limited time, purchase $149 or more using the Amazon.com Store Card and pay no interest if paid in full within 6 months. Interest will be charged to your account from the
purchase date if the promotional balance is not paid in full within 6 months. Minimum monthly payments required. Subject to credit approval. Apply now.

Have a question?

Find answers in product info, Q&As, reviews

Q

From the manufacturer

FAMILY COMBO
MEAL

Enjoy a whole delicious rotisserie chicken, soft

Hawaiian rolls, and two fresh sides. It's the
perfect meal, made possible on a weeknight

» SEE DETAILS

https://www.a mazon.com http://www.publix.com/products-services
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Clothing, Shoes & Accessories | Premium Eran
Size Chart: Regular
Size Bust/Chest Waist Hip
Clothing / Premium Brands / Lord and Taylor / 4 e 3 -— - % f P ¥
4 34% 27 37%
S
§ 6 35% 28% 38%
8 36% 29% 39%
M
10 37% 30% 40%
12 39 32 42
L
14 40% 33% 43Y%
16 427 35% 45Y%
XL
18 44, 37% 47
1X 16W 42 34Y% 44,
guic e
18W 44, 36% 46 §
2X é
20W 46% 38% 48Y% 8
@
22W 48% 40% 50%
3X
24W 50% 42 52%
(O Tell us if something is incorrect
Sold & shipped by Lord & Taylor Return policy
What
The user wants to focus on the task at hand with as few distractions as possible while still being able to
dig deeper in details if necessary. Similar to
Wizard Pattern
The user wants to
Use When _ .
achieve a single
Use when you want to reduce feelings of being overwhelmed. goal which can be
broken down into
dependable
sub-tasks.
Why
Maintain the focus and attention of users by reducing clutter, confusion, and cognitive workload. Ramp up . . .
the experience, moving from simple to complex, from abstract to specific. Progressive Disclosure defers The principle is
advanced or rarely used features to a secondary screen, reducing cognitive load on the current task at used in
hand. This will help making your application easier to learn and less error-prone due to fewer C C
, , P making yourapp ) P e journalism's
distractions. By showing only the information or features relevant to the user’s current activity and - ted id
delaying other information until it is requested, the user can focus on the main task at hand. By hiding Inverteéd pyrami
: : : : : '
more complex or infrequently used, the interface is de-cluttered; by revealing them only as they are style, learning's
needed, you help users perform a complex, multi-step process on a single page2. You want to show only sp|ra| approach,
essential information in the first step, but still invite to take the next. When a user completes a step, reveal
) | o | " ek > and the game
information needed for the next step, keeping all previous steps visible. By keeping previous steps visible, t t t.
you allow users to change what has been entered. Like in a Wizard, data entered in the current step can wenty questions.
affect the behavior of the next.
How
Present only the minimum data required for the task at hand. Move complex and less frequently used
options out of the main interface. Reveal only essential information and help manage complexity by
disclosing information and options progressively. Examples of Progressive Disclosure are plentiful. A simple
“Show more” link, revealing more information about something, is one of the simplest forms of
Progressive Disclosure.
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Since day one you've been your pet's hero.

Give them a food as amazing as they think you are.

SEE MORE

THE BEST COFFEE. STARBUCKS
COFFEE FINDER.

Our coffee masters have distilled their years of tasting knowledge
down to three simple questions to help you find a Starbucks coffee

you're sureto love.

Explore our coffees »

Browse our coffees »

BRIAN KEMP

WANTS TO
RESTRICT ACCESS
TO HEALTH CARE

APA: Website

Click here to automatically cit
How to Cite an Website in APA
Structure:

Last, F. M. (Year, Month Date Published). Article title. Retrieved from URL

Example:

Satalkar, B. (2010, July 15). Water aerobics. Retrieved from http://www.buzzle.com

Cain, K. (2012, Junc 29). The Negative effects of Facebook on ¢ ation. Social Media Todav RSS. Retrieved from

http://www.easybib.com/refere nce/guide/apa/website

OUR RAREST COFFEES, SMALL-BATCH
ROASTED IN SEATTLE

We travel the world in search of great coffee. In the process, we discover beans so

special and rare that we can’t wait to bring them home and share. Each of these

small-lot coffees has its own story to tell, and we meticulously develop a

https://www.starbucks.com/coffee
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Thumbnail
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Category —
Boots
Winter & Snow Boots
Womens Booties
Western & Cowboy Boots
Over-the-knee Boots
Knee-high Boots
Rain Boot @ . @ ® @ 5]
Chelsea Boots Time and Tru Time and Tru Time and Tru Time and Tru

Time and Tru Women's Slouch Boot Time and Tru Women's Gore Boot Time and Tru Women's Hiker Boot Time and Tru Women's Suede Boot
Combat Boots
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Comfort

$12.97 $17.97 $24.98 $19.97
Dress Boot

2-day shipping 2-day shipping 2-day shipping 2-day shipping
Duck Boot Free pickup today Free pickup today Free pickup today Free pickup
Hiking Boots
Mid-calf Boots
Riding Boots
Slouch Boots
Wide-calf Boots
Shipping & Pickup —
@ Show all N

2
(O 2-day shipping k:
w
(0 Ship to Home O
(O Free Pickup + Discount
(O FREE Pickup
) FREE Pickup Today _
® 9 ON LI

Skioe Siié _ Faded Glory Time and Tru Time and Tru Brinley Co.

What

The user needs to get an overview of multiple pictures without having to download each of the full size It can motivate

images. engagement,
invitations, quality,
or whatever

Use When behavior User like.

Use when you have a collection of images that you want to present to the user. Use when downloading full-
size versions of all of the images you want to present to the user will both take up much bandwidth but will
also take a long time for the user to download. Use when you want to allow the user to browse quickly
through a collection of images. Use when you want to give the user an impression of an image, movie or
page before he or she decides to download the original..

Why

Using thumbnails provides the user with an overview of several images or movies in the space of one
web page. Furthermore, thumbnails save bandwidth as the user does not have to click through all images
to find the one he or she is looking for, but can be guided by the previews provided by the thumbnails.

How

A thumbnail is a miniature version of a larger picture. The thumbnail can illustrate anything graphical: a
picture, movie or even a screenshot of a webpage. The dimensions (width and height) of multiple
thumbnails appearing next to each other are the exact same. In order to preserve the same proportions in
the thumbnail image as were found in the original image, both resizing and cropping is part of the image
manipulation process.

Examples

< m publix.com S © t a I+ < m @ store,moma.org % o i) a [+
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Canned Vegetables (922) 3 § ﬁ 7 Q New Home Kitchen&Dining Office Tech Jewelry & Accessories Prints & Artists Books Kids Gifts Holiday Sale @
L - -
Cereals, Breakfast Foods = .
(1124) > SU("\R (4.‘“‘“ Dlnlng NEW BEST SELLER NEW
¥ " -
[c;;sv;:.rea‘ & Creamers ’ S > ‘ * ([Z» e Barware
9 = Coffee & Tea -
Condiments (3131) > s
Cookware & Kitchen Tools x
Cookies (841) > Drinkware
Baking Products Beverages Bread
Crackers (528) > Serving & Flatware
Dried Beans (157) > Table Linen & Accessories - -
— o Coffee Accessories
Ice Cream Cones and > — -
Toppings (90) (>) . / :;_.i’»:, ) Tea Accessories MUJI Hand Mixer MUJI Toaster MUJI Blender with Grinder Mill
§ummiBeana v biin T ST $55 $95 $55
Multicultural Foods (1606) ¥ y

\ ’I"‘ E
Peanut Butter and Jelly (409) » a S —— Featured -
. y w;
b T

[Plo;;]toes. Stuffing and Gravy > 4 Colorful Kitchen

ST SE EST SELLE
HAY Kitchen BEST SELLER BEST SELLER

ﬁigg;;asm. and Sauces > Candy, Gum, and Mints g;:::d Fruits and Apple Canned Meats e
Snacks & Nuts (1802) > Kitchen Hacks B0
_— - j Kitchen lllusions T

Soups (764) > @ kq-:‘ . ” MUJI Kitchen -

’ i $ : Spring Entertaining ;

ot 7 5 - ’.}t “olambie Outdoor Entertaining

' o7 == Yanagi
o B -‘JD
http://www.publix.com/all-products/grocery https://store.moma.org/kitchen-dining/featured/muji-kitchen
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ZANZEA No Boundaries Nlife Nlife

Womens Long Sleeve Open Front Floral Juniors' Sueded Jersey Ankle Leggings Nlife Women Striped 3/4 Sleeve Floral Nlife Women Floral Print Long Sleeve

Printed Long Cardigans Kimono Smock (Prints & Solids) Print Shirt Blouse Tops Chiffon Shirt Blouse Tops
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$13.56 $7.88 $14.78 $14.99

Sold & shipped by MTONY LLC 2-day shipping Sold & shipped by Royal Kitchen Sold & shipped by Nlife LLC

Free shipping Free pickup Free shipping Free shipping
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Order :

groceries /

online

Choose delivery

or free Pickup.

The user needs to view a subset of sorted data in a comprehensible form.

Google has the

best Pagination
Use When

Pagination works in
pages that are
information heavy, have

Use when it is unsuitable to display all the data on a single page/screen. Use when the dataset is in some
way ordered. Do not use when you don't want the user to pause for navigating to the next page.
complex architecture or
have to be kept brief.
Why For example, Google
uses pagination on their
Reduce perceived complexity by parting large datasets into smaller chunks that are more manageable for Search results so that

the user. Significant technical performance can be achieved by only having to return subsets of the overall users can choose how

data. First and foremost, pagination parts large datasets into smaller bits that are manageable for the user
to read and cope with. Secondly, pagination controls conveys information to the user about, how big the
dataset is, and how much is left to read or view and how much have they already viewed. Pagination
provides the user with a natural break from reading or scanning the contents of the dataset, and allows
them to re-evaluate whether they wish to continue looking through more data, or navigate away from
the page. This is also why pagination controls are most often placed below the list: to provide the user with
an option to continue reading through the larger dataset.

How

Break a complete dataset into smaller sequential parts and provide separate links to each. Provide
pagination control to browse from page to page. Let the user browse to the previous and next pages by
providing links to such actions. Also, provide links to the absolute start and end of the dataset (first and
last). If the dataset has a known size then show a link to the last page. If the dataset’s size is variable
then do not show a link to the last page.

Examples

deep into results they
want to go; they use
infinite scroll on image
results because users
generally get caught up
in browsing and are less
intent on finding a
specific, 100% match to
their query.

It can
motivate
engagement,
invitations,
quality, or
whatever
behavior
User like.

K\
(‘\

Vil

First Alert Battery Operated

Carbon Monoxide Alarm
First Alert

$11.89
Buy 1 get 1 25% off

Free 2-day shipping with $35 orders
Ship to Savannah East

Add to cart

did you find what you were looking for?

yes

W target.com

First Alert Battery Operated
Smoke Alarm 2 Pack

First Alert

$15.29
Buy 1 get 1 25% off

Free 2-day shipping with $35 orders
In stock at Savannah East
Ready within 2 hours with Order Pickup

Add to cart

page10of50~ (>

https://www.target.com/c/home-sale/-/N-4u97i

NuWave 6qt Digital Air Fryer Black )

NuWave

$129.99

$10 gift card with purchase

Free 2-day shipping with $35 orders

In stock at Savannah East

Ready within 2 hours with Order Pickup

Add to cart

bathandbodyworks.com

Bath & Body Works Search Q

BODY CARE HAND SOAPS HOME FRAGRANCE

While Bawn

Black Chenry
Herlol

You Wrap!

BLACK CHERRY MERLOT BLACK CHERRY MERLOT

GIFTS TOP OFFERS

New! New!
PURPLE UNICORN

A THOUSAND WISHES

Gifts For Her From Bath & Body Works

mift honliote

ething that shows how much you appreciate her? Then you've come to the right

http://www.bathandbodyworks.com/c/gifts/gifts-for-her


https://www.target.com/c/home-sale/-/N-4u97i
http://www.bathandbodyworks.com/c/gifts/gifts-for-her

GETTING INPUT



GETTING INPUT Walmart > <

Save money. Live better.

<|> N 0 & walmart.com & (4] h ). +

Walmart

Sign in to your account

Email address (required)

Password (required)

Show

Forgot password?

B Keep me signedin ®

Uncheck if using a public device.

Don't have an account?

( Create a new account >

secure
==

Walmart Inc. © 2018  Terms of use Privacy policy

What

The users need to identify themselves so that stored data about/of them can be used in the process they
are in. When needed, ask the users to login using a combination of an email-address and a password. Security

It gives user secure
user management

Use When oppifons

When users frequently return to a site that uses large amounts of data about or belonging to the users,
it is convenient to have users enter that information once and use it again for future visits to the site.
Usually the information that is stored is personal information and can include name, age, gender,
shipping addresses, stock portfolio, bank account numbers and credit card numbers. In order to be able
to access their data, users must complete their Registration first. For many site types it can be convenient
to store information of/about visitor. Often these are E-commerce Site, Community Site or Web-based
Application such as electronic banking applications.

Why

Users do not like to be bothered with login procedures. Only if they believe they have a reason to return
frequently and the benefits of registering are clear, they will actually register. Even so, they should only be
asked to do so when it is absolutely necessary. This also facilitates browsing and exploring the site
without commitments. Using a combination of the email address as the username and password makes
it possible to email users their password when they loose it, and relieves them from remembering again
another login name.

How

The login screen usually starts with a statement that the user needs to log in, including a solid reason
that should motivate the user to do so. If that statement requires elaboration, provide a link to a help
text. Then the username and password fields are shown. Users can use the TAB key to go from the
username field to the password field and press ENTER instead of selecting the "Log in" button. A link to
help users who have forgotten their password must be displayed directly under the password field.

Examples

< m & login.target.com ¢ (4] ) a + < M & yelp.com 2 (4] t (5] +

Sign in
— Email or mobile phone

i 32

Password show Log In to Yelp
New to Yelp? Sign up

Keep me signed in - new! By logging In, you agree to Yelp's Terms of Service and
By checking this box, you won't have to sign in as often on this device, For your security, Privacy Policy.

we recommend only checking this box on your personal devices. ’ | l

]
Sign in -
Forgot password? oR m = K\?r

Create account

recalls terms interest-based ads ca privacy rights ca supply chain act privacy ™ & © 2018 target brands, inc.
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Input Feedback

< ; E]A A & walmart.com Q O th ;i ] +

Your Account / Payment Methods

Manage your credit cards

We see you haven't saved a credit card to your account. Make your next checkout experience faster by adding a one now.

Card information Billing address

* required field
Street address*

First name on card*

varsha

Apt, suite, bldg, c/o (optional)

Last name on card*

Makwana

City*
(D) Please enter a valid credit card number. i
0000 1
State* ZIP code*
I v
Expiration date* Security code ®* [ Alabama
MM Y |/ ‘ Yy ™ ’ ’

Phone number* (Ex: (202) 555-0115)

© 2015-2018 Walmart Stores, Inc.

What

The user has entered data into the system and expects to receive feedback on the result of that

submission. PERSUASIVE
DESIGN
PATTERN

Use When

Use when you want to provide feedback to the user upon submitting content to your site. Use when you Perceptlon

want to notify your users about errors that happened during form submission. Use when you want to and memory/

let your users know that everything went as planned upon content submission. Attention/
Tunnelling

Why Guiding users
through a process or

As the user fills out a form on a web page, he or she is conducting the process of converting mental data experience provides

structured in one way to a written form structured in another way. As all humans do not think alike, we opportunities to

are bound to enter the data in different ways as we try to convert our individually structured data to a persuade along the

shared structure defined by the system. Data entered in web forms is prone to contain errors, which we way. Use when the

must be prepared for in our design. The user must be made aware of the fact that the data entered did user has made a

not match the structure that we designed for. Using visually distinct feedback notices, the user will be decision to carry out

made aware of such errors and how to correct them.. an action and want

to help him or her
focus on that goal
How until it has been

achieved.
The visual representation of the input feedback should correspond with the message you want to give. If

the submission went successfully, consider letting the user know in a green box. If the message is neutral,
a color often used is yellow. If something went wrong, red is often used. But beware - red means danger.

Examples

< m # login.target.com s o 1] e | < T # login.yahoo.com ¢ (4] 0] a +

YAHOO!

O,
Sign in

Email or mobile phone Sign up

Password —
show varsha makwana
Password must be 8-20 characters and a mix of lower-case letters, capital letters, numbers, or
e O T varsha.makwana
| y own emalil address
Keep me signedin-new! e

By checking this box, you won't have to sign in as often on this device. For your security,
we recommend only checking this box on your personal devices. Your password isn't strong enough, try making It longer.

+1 ¥ Mobile phone number

SIQH in Birth Month v Day Year
Gender (opt

Forgot password?

king e’, y 3 e Terms
(Updated) Privacy Policy (Updated)

Already have an account? Sign in

recalls terms interest-based ads ca privacy rights ca supply chain act privacy ™ & © 2018 target brands, inc.
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FORMS

Forgiving Format

<> Q # walmart.com & 0 _ e ) ﬁ—

@ Location X

Q© Update your location to get

accurate prices and availability.

Enter ZIP code or city, state

Update Location

[]1 Local Store

¥  Store Finder

Weekly Ad

[l  Pickup Today

What

The user needs to quickly enter data into the system, which then in turn interprets the user's input.

Use When

Use when the more explicit select boxes, radio buttons, and checkboxes make entering data a too
complicated process for the user to engage with the system.Use when the time it takes to complete a
task proportional exceeds the importance of the goal the user wants to accomplish. Use when the input
you want to collect is relates to one topic. For instance a physical location or an event with a given start
time.Use when the expected user input can be somewhat easily interpreted by a computer program.
Do not use when the user can possibly ask or input anything. Only use for a narrowly defined purpose.

Why

Using the forgiving format pattern saves space and decreases the barrier for the user to interact with
the system. Depending on how widely defined the input topic is, it can be increasingly hard for the
backend program to interpret the input field. The success of this pattern has much to do with how
information requested — how the user is prompted..

How

Allow users to enter text in their own format and syntax, and let the system interpret it intelligently. Let
users focus on getting things done rather than typing in things correctly. Lower the barrier for users to
interact by allowing a broad spectrum of formats and syntaxes to be inputted. Consider nudging users
to provide more easily interpreted information by paying attention to how you ask for input. Transfer the
problem inputting data from a user interface problem to a programming problem. Behind the scenes, an
interpreter checks for different word patterns, and converts them into a formatted value.

Examples

@ carters.com

Lnedsdn 'limﬁﬂ ’ Foods Market

REWARDING MOMENTS® | EARN $10 ON EVERY $100 YOU SPEND

carter’s aviliv 0 9 = Wy

Osgios YT

, Pacific Soups
FREE SHIPPING ON $35+ ORDERS Ca rte r S & S 2 for $6

NEW/ A
BABY GIRL BABY BOY TODDLER GIRL TODDLER BOY GIRL BOY SHOES CLEARANCE (17-17.6 and 32 0z)
PREEMIE- 24M PREEMIE - 24M 27 - 5T 27 - 5T 4-14 4-14 NB - 3Y

Home > Store Locator Valid 10/17-10/30/18. While supplies last. Not available
at Whole Foods Market 365 stores. No rain checks. U.S. only. Selections vary.

MY ACCOUNT FIND A STORE

TRACK MY ORDER

oo [ | v <] — .
it LOCAL SALES mns
A [Please select your location -

CUSTOMER SERVICE Carter's D OshKosh B'gosh View all stores in the USA  View all international locations
Some of today’s best deals - find hundreds more in store!

Lurtis w Hastings E) Sution Crete ' SELECT YOUR STORE
oo Lo Miaged o | Prease select a store .
>
Combridge s arapahoe (34} Sespice [ View Store Sales
x 300l
} McCook - sindiancla " &? @Heoron Fairbury .
ima Red Cloud Vo
@ = e A
)
) oocugm Notton e &) Bellgville & Washington__ Maryavilie
Philipsburg i ev * . ’ .
=) 9 e @ & This Week’s Featured Deals for Prime Members
Lenora
@ '~ . Concordia
(123} Cawker City Y
Stockton Ospome  * Beiot
@ Hoxie Hﬁlﬁery @ Clay Center 5 '
Plainville e
) T @) Manhattan e =
y Grinnell  pos . @ " = -
- o WakKeeney Lpee Lingoln Junction City ,q‘ﬂ it e )
Quinter S G . . NS i et
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NAVIGATION

Rate Content

<12 (L] & walmart.com @] (4] th 3 | [
' =
:l: = v Search Q @ @ @
All Things Home | Shop by Room Shop by Style Furniture Kitchen & Dining Appliances Bed & Bath Patio & Garden Home Decor Storage & Organization Ideas & Inspiration
Home / Appliances / Kitchen Appliances / Slow Cookers f » ¥
-ROLLBACK .
RIS Hamilton Beach Programmable 5 Quart Slow Cooker
Model# 33453
% %% k3 308 reviews Hamilton Beach Walmart # 552289554
$24.94 53094
2-day shipping
Actual Color: Choose an option
Qty:
1 Add to Cart
‘= Add to List df1 Add to Registry
Product highlights >
e Cooks while you are away
e Mix and match any temperature with your choice of cooking times
S
3
9
&
@)

(O Tell us if something is incorrect

What

PERSUASIVE
DESIGN
PATTERN

The user wants to promote a specific piece of content in order to democratically help decide what content
is of higher quality.

Use When Social proof

Use when you want a mechanism to handle risk for your users: is an item of content worthwhile
spending time and/or money on. Use when you want your users’ help to democratically decide what
content is of higher quality. Use when you want to let the voice of your users guide other users in what is
good and bad. Use when your website has a large user-base. Use when you feel that you can trust your
users’' subjective opinion on which items are of higher quality than others. Do not use when your website
has a small community. A large user base and a strong community is important for enough votes to be

Use to assure visitors
of that your product
Is well respected and
frequently used by
their similar others.

: : : : It establish trust.
generated and in turn for comparison between items to render meaningful.

Feedback

Why loops

Communicate how
user actions modify
subsequent results

The Rate Content pattern promotes community participation and can assist you in separating good
quality content from bad quality content. This is especially useful when your website relies on user
submitted content.

How

Let users rate content in order to democratically help decide what is of higher quality. User ratings act as a
mechanism to handle risk for your users: is something worthwhile to spend time or money on? Promote
community participation by letting users democratically decide what is of higher quality. Consider
accompanying quantitative ratings with qualitative comments or reviews. The pattern consists of a
number of mechanisms that work together like Voting mechanism, Display the average rating an item
has received, Display explanatory comments from users rating an item, Show the highest rated itemes,
Favor quality items and Related items.

Examples

< 18] & primenow.amazon.com <& (4] th < i carters.com (4] ()
Online Ordering and Catering | Whole Foods Market | Amazon Prime Now: Garden o Lifo Organic Vegan Protein Powder with Viamins and Probiotics - Raw Organic Plant Based Pr.. | Online Ordering and Catering | Whole Foods Market | Baby Girl Favorites | Carter's |+
Prime now @ shoppingin Shop by Shopby  Order from What are you looking for today? Hello, Milind a1, 7
~ =] 30363 Department Store Restaurants Your Account - Q SEARCH
FREE SHIPPING ON $35+ ORDERS
- Garden Of Llfe Organic vegan PrOtein POWder WIth Vitamins b BABY GIRL BABY BOY TODDLER GIRL TODDLER BOY élRL BOY SHOES CLEARANCE
= N 3 7 WHOLE Lo ‘
‘ and Probiotics - Raw Organic Plant Based Protein Shake, FOODS  Quantity: /1§ PREEMIE- 24M PREEMIE - 24M 1. 5T 2T 5T 4-14 414 NB - 3y
- Sugar Free, Vanilla 22.00z (1 Ib 6 oz / 624g) Powder
= by Garden of Life Add to cart Home > Baby Clothes > Baby Girl > Email Destinations > Unicorn & Dinos
S HoAerey v 4,185 customer reviews
o T Price: $36.99
% - b & CLOTHING SIZE v BABY GIRL FAVORITES! SORT BY v T4 ITEMS
\ Sale: $24.92 ($1.13/ Ounce)
= = 7 You Save: $12.07 (33%) UNICORN & DINOS
.3 - // In Stock. P NB
" 3 Ships from and sold by Whole Foods Market. 99, y O £
- 2M ¢ S A
) RAW ORGANIC _ Lk
G vor. Vanilla n A\ X EEN . ’ N
| 2§ 18M 24M 0sz -
f PRO I EIN Chocolate Unflavored Vanilla Vanilla Chai [: N < ‘t/"
$24.92 ($1.06 / Ounce) $24.92 (§1.25 / Ounce) $24.92 ($1.13 / Ounce) $24.92 ($1.13/ Ounce) ) = i
oo . 20 Canister STYLE v : o
- - '} 7 / | ) \.
« HIGH PROTEIN: 22 grams of complete, sugar free plant protein from USA-grown peas and 13 - - / \
NS - waox, [RPrep—— RAW organic sprouts
T — " LT + POST WORKOUT RECOVERY: Help your muscles recover with a clean nutritional shake and get D Sets \ R
L % i sucfm FREE ¢ back in the gym faster D Tops
AW 2200 (10 6wt/ 4NED 4 « VITAMINS AND MINERALS: This delicious vanilla protein powder includes fat-soluble RAW food
created vitamins A, D, E and K D Bodysuits
Roll over image to zoom in + PROTEIN POWDER WITH PROBIOTICS: Tasty, 110 calorie smooth protein shake with 3 billion
) ; D Bottoms
CFU probiotics and enzymes for easy digestion
« VEGAN PROTEIN POWDER: Organic, gluten free, vegan, dairy free, soy free, non-GMO whole D One Pieces * & & & % *hh Kk * % & & & & % % % 4
food protein r Mo T e B AR RIVAL
pe [] Drosaes DOORBUSTER DOORBUSTER 3.Plece Little Jacket Set NEW ARRIVAL
Unicorn Zip-Up Fleece Sleep & Play 3-Piece Little Character Set 51 6.00 2-Piece Unicorn Fleece Top & Star
[j Pajamas 3 Legging Set
— $18.00 $9.97 MSRP*: $32.00
Customers who bought this item also bought Page 10f 4 [] vackets & MIX & MATCH: BUY 1, GET 1 FREE! MSRP": $22.00 50% OFF $12.00
Outerwear 55% OFF MSRP*: $24.00
o st < S Ao T 50% OFF
! '3‘ :ﬂ‘ o f Tf":“‘"‘*“ ; == 3 D Accessories
% R i ; ﬁ s % [] shoes EST SELLER |
4 Whole Blueberries = RAW O oS N SREEDS
Ll‘“ﬁ‘“i Str .wb(-r‘rl(jfv £ PROTEIN | D Socks O / \ \V o O o 3
M A‘] . .%- i \&greemj 4
. AR o, & a o bt N "1 Bibs and Burocloths ) > cone { ~
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Table Filter or Sort By

< : Ej, 7 & walmart.com Q O 7 th ;i m] } +

£\ Hurricane alert: Online orders may be delayed. | Stores may be closed. Check your store’s status.

X
LU " 2
1> — Music ¥ Search Q dﬁ

1

ARNICR . v .
%xms Garnier Fructis Sleek & Shine Shop now

Music on CD or Vinyl

Showing 1-40 of 402 products Refineby | Price v  TopBrands v  Store Availability Sort by / Best Sellers £ : Ba
Price: low to high

N B Price: high to low

epartments Highest Rating

Rock Music on CD or Vinyl - B-ﬂfff gL New

Pop Music on CD or Vinyl e L e AL LR SR

Country Music on CD or Vinyl

R&B / Soul Music on CDs &

Vinyl Records

Folk Music on CD or Vinyl

Sheclatinterest Dancing Queen Bob Seger - Icon Series: Bob Seger Love Yourself: Answer Guardians Of The Galaxy: REPUTATION

World Music & Reggae & The Silver Bull ... Awesome Mix, Vol. 1 Soundtr ...
*hkkkk 5 *hkkd 12 *kkkJ 19 *kkkd 9
See All Departments
$14.97 $5.00 List $10.98 $24.97 $12.00 $12.97 sis00
Shipping & Pickup - 2-day shipping 2-day shipping 2-day shipping 2-day shipping 2-day shipping
Free pickup

) Show all

@ 2-day shipping

AS ADVERTISED BEST SELLER BEST SELLER

(O Ship to Home - _
] S _—‘ —‘i DEF LEPPARD GRH‘ES‘;: u;:‘#s s ]
R [RAVELLER VAULT
D
.‘ | :
Artist — : T 3
| find
[ ] Various Artists a O
[ ] Carrie Underwood
L] Metallica Chris Stapleton - Traveller (CD) Tha Carter V (2 CD) Guns N' Roses - Greatest Hits (CD) Vault: Greatest Hits Desperate Man (CD)
l:l Rl Diamend *xkkJ 107 *kkkJ 8 *ohkkkd 11 *hkkk 1
Sl $11.96 $15.43 $6.72 List $9.00 $8.97 List $1299 $11.88
What
The user needs to categorical filter the data displayed in tables by the columns.
The pattern
Use Wh provides an
Sse en
€asy WwWay to
Use when you have a very large data set of results that is too large to show in one page. Use when one or Organize and
more table columns can easily be summarized into categories to filter by. compare data
in a table.
Why Fu rthermorc.a,
the patternis
Adding filters to your tables lets the user reduce the amount of items shown. Filters help narrow down also well
search results, letting the user find more accurate results.
known from
desktop
How applications
dealing with
Provide dropdown inputs that present the categories by which the user can filter the data set by. Once the rows of data
user selects a category and clicks “Filter” or something similar (when the user submits the form), only the :
row that belong to the selected category are displayed. Optionally, multiple filters can be added. If this
solution is chosen, you must be aware to update the categories of each dropdown box accordingly when
one category is selected — as the selecting values in one category might reduce the options left in another.

Menu v | nature

Become a host Help Sign up Login

S(’ill'('l) Nature v All Subjects
Biochemistry
Biological techniques
Biophysics
Biotechnology
. Cancer
Book unique homes and ol Bilogy
i Latest Research Chemical bioiogy
ex perlences. Computational biology and bioinformatics
Developmental biology
Drug discovery
WHERE Letter | 10 October 2018 Article | 10October2018 | OPEN Ecology
Social regulation of a Bl 1 The UK Biobank resource ) S P
nywnere . . 2 enetics % :
Anywhere rudimentary organ P13 with deep phenotyping J R, :
generates complex m and genomic data Microbiology W
< - Molecular biology ‘ .
CHECK IN CHECK OUT -
worker-caste systems in Deep phenotype and genome- il
ants wide genetic data from 500,000 Physiology
mm/dd/yyyy mm/dd/yyyy indivi i Plant sciences
’ e In the ant genus Pheidole the growth of lndm?i\fals from th? UK:Blobank, Psychol
i i § Rrdhs describing population... FYCO00Y.
rudimentary wing discs—which influence ot Stem ceils
§ v e
GUESTS developmental allometry to produce... Structural biology
1 show more Clare Bycroft, Colin Freeman [...] Jonathan Marchini Systems biology Matthew
1guest A Rajendhran Rajakumar, Sophie Koch [...] Ehab Z00jogy.
Abouheif Biogeochemistry
Climate sciences
~ Ecology
Adults 1 (+ /\\ Article | 10 October 2018 Letter | 10 October 2018 Environmental sciences
Z fiest 5 Py N Taad Environmental social sciences
D, on e 2 D, = v
Pathogen elimination by == # Perovskite light-emitting = Hydrology =
Children probiotic Bacillus via e B diodes with external il Limnology —
signalling interference = = uantum efficienc . SR el =
Ages 2-12 g g == = q ding 20 Y P—— Ocean sciences | -
Lipopeptides secreted by Bacillus exceeding per cent Planetary science
i i . lid Earth sci
Infants bacteria block quorum sensing by A strategy for managing the compositional 2::::;“20%“
Under 2 Staphylococcus aureus and distribution in metal halide perovskite light-
thereby inhibit the... show more emitting diodes enables them... show more Anatomy
Pipat Piewngam, Yue Zheng [...] Michael Otto Kebin Lin, Jun Xing [...] Zhanhua Wei Blomarkers
it Diseases er Willett
Endocrinology
Health care
Health i
Letter | 10 October 2018 Letter 10 October 2018 ea“ Seopens
Over 300 P . s i = g i . Medical research
g o I'rans-differentiation of -‘l Electronic noise due to | Neurology _— .
unique homes in Oregon g : R s Path
g outer hair cells into inner temperature differences =g SRR s = [

https://www.airbnb.com https://www.nature.com


https://www.airbnb.com
https://www.nature.com
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Frequently Asked Questions (FAQ)

<7 7 ED, & help.walmart.com Q 7 m] } +
Search the Walmart.com Help Center
» Walmart.com » Help Center
Track a Package Start a Return Help Update Account Gift Registry
Most Popular Answers
Product Recall Information Mobile Terms of Use - Alerts
Checking Your Walmart Gift Card Balance Manage and Pay Your Walmart Credit Card Account
Problems With Your Order Return Policy
Walmart.com Terms of Use Walmart Holiday Layaway
My Order Has Not Arrived Returns and Replacements
Contact Us
00
H NN
== o o E:
Walmart.com Walmart Stores 5
Enter email for weekly newsletter. f o ) [ > ] G+ Mobile apps

What

The user has questions concerning a site and its related services.

Use When

Use when users typically has the same concerns and questions about a service. Use to collect answers to
common questions from your support department or other type of feedback mechanism.

Why

Focus on information. When it comes to FAQ pages, your ultimate goal is to let users find the information
they are looking for as easily and quickly as possible. Your main design goal is to present its content in the
most efficient and effective way possible. Information comes first — don’t let design decisions
overshadow content..

How

The longer your FAQ page is, the more attention you need toward making it easy for users to find the
answers they are looking for. There are several tools available: Organize questions in categories. The
categories you choose is up to you, however, your goal should be to make it easier for users to find the
information they are looking for. Make them logical and without too many questions within them.
Consider finding the right categorization through card-sorting. Let users search questions. Allowing
users to search questions will help users browse through possibly hundreds of questions fast. However,
the words your users choose might not be the ones you chose yourself. Browse through the search log of
your FAQ page to discover with what words your users think and what wording it makes sense for you to
use yourself. Prioritize the most frequently asked questions first. A 80/20 rule typically applies to FAQs:
80% of queries can be answered by 20% of your documented answers.

Examples

Card sorting

A good tool to help
you find a user-
centered
categorization is
through card
sorting2. Card
sorting will help
design and evaluate
your information
architecture by
letting users
organize topics into
categories that
mMakes sense for
them as well as
labelling them.

< m # support.google.com ¢ 0.t g <

Help forum

=  SitesHelp ©®tripadvisor

sites [/

=

& tripadvisorsupport.com

ENGLISH (US) v TRIPADVISOR

-d "

How can we help you? [

] Search

Q,  Describe your issue

5 ]

TripAdvisor Help Center > Guidelines > Content Guidelines

How do | write a review?
Get started with Google Sites ~

How to use Google Sites

Create, name, or copy a site
s attractions
Change how your site looks

Delete or restore your site for best results

Compare classic Sites & new Sites
request a new listing and follow the instructions

What you need to use Google Sites

Create o3
amenities experienced

Edit, share & publish » box, and press the Submit your review button!

To write a review on TripAdvisor, first find the property, place or airline you'd like to review:

« Search for and select place you want to review. Use the format *[Place name] [Location]"

« Note: If you can't find the place you are looking for, we may not list it yet. Find the link to

1. Fill in the Write a Review form. Make sure to include your rating, title, review text, type of

trip, date traveled, and any optional information you wish to include, such as a photo or

2. Certify that your review is based on a genuine travel experience by selecting the check

Related articles

> Can | edit my review?

« |f appropriate, first narrow your search to hotels, vacation rentals, airlines, restaurants, or

> How do | request that a place or
business be added to
TripAdvisor?

> Why isn't my review posted yet?

> As an owner or manager, how do |
respond to a review on my listing?

> Our guidelines for vacation rental
reviews

(]

a ™

» l
Help Center “A |
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Image Zoom

< iny 7 & walmart.com Cﬁ (4] 7 th B a +

b ¢
1of 2
What
The user wants to zoom in on an image to view the details in a higher image resolution.
Another way Is
to MagicMagnify
Use When zoom function
Use when the normal image size displayed is not in high enough resolution to for the user to grasp the shows a zoomed-
details in the image. Use when downloading full-sized and detailed versions of a all images takes up more in Version of an
bandwidth than you're interested in sharing. Use when showing a full-sized and detailed version of an image in a circle
image does not fit into the website's design. Use when showing a full-sized and detailed version of an
. . | | . . | where your
image will prevent the user from getting an overview of the picture. Use when downloading a full-sized .
and detailed version of every image will take a disproportionate amount of download time for the user mMouse CUrsor iIs
compared to the provided value. Only show images in high resolution when they are requested as all hovering the
iImages might not be of equal interested to the user. original image.
The effect
Why enhances the
feeling of
Allowing the user to zoom in on an image permits exploration of the image’s details. Depending on the exploring the
zoom factor, showing the entire high resolution image from the beginning will not provide the user with .
. o | L o detalls of
an overview of the entire image thus removing the context of the details viewed. By providing a zoom
functionality, a user can zoom into just one area of the image that he or she is interested in. In this way, a product.
the user is not bothered by the other details.
How
Provide a mechanism that allows the user to zoom an image to view its details. From a server point of of
view, an important goal is not to pre-load high resolution images before they are requested. This will
help save bandwidth. An intuitive way of doing this is to allow the user to click a spot on a given image. As
the user clicks the image to zoom, a higher resolution image is preloaded. Provide graphics or text about
zooming in on the image; a bare image will not suggest zoom functionality to the user in itself.
< m # amazon.com Y Ot a) Q‘_

Amazon Home Shop by Room Scout | Style Explorer Shop by Style Home Décor Furniture Kitchen & Dining Bed & Bath Garden & Outdoor Home Improvement

l@ Alexa Built-in Devices

Use Alexa to play music, get news, weather, and more using just your voice  Shop now *
Women Men Jeans Aerie Bras Swimsuits Tailgate Clearance
Industrial & Scientific » Janitorial & Sanitation Supplies » Vacuums & Floor Cleaning Machines » Vacuums » Robotic Vacuums

New + Online Only

TAILGATE MEN'S ATLANTA HAWKS
T-SHIRT
$32.00
Write A Review

Size Chart

Shipping Rates + Return Policy

Want it now? Check in-store availability:

Roll over image to zoom in from your smartphone
« Cleans an entire level of your home with iAdapt 2.0 Navigation with Visual
Localization
+ Runs for up to 120 minutes, then automatically recharges and resumes © Deliver to MILIND - Allston 02134
cleaning to complete the entire job
+ AeroForce Cleaning System loosens, lifts & suctions dirt with up to 10x more
® CHAT air power
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Turn on 1-Click ordering for this browser

The Details Size & Fit e Buy Used
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Autocomplete
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pioneer woman

in Home
womens tops
womens socks
womens underwear
womens boots

Boo bundle B

Flaunt your haunt this Halloween.

womens plus size tops

pioneer woman clearance
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. Free Grocery Pickup Trending near Savannah

Shop Your Store
Pickup Today

Angelsek; | Mummy time

Be Soft. Be Strong.” All season long.

What

The user needs recognition aided search when performing search tasks that are difficult to remember
or easily mistyped.

Use When

Use to assist with ambiguity-issues, when an item can be entered in multiple ways. Use when the type of
information entered can readily be matched with a specific piece of information in the system. E.g. A user
may not recall how to spell “Amorphous” but is able to input the first 3 letters and find the word from the
autocomplete list. Use when autocomplete suggestions can be pulled from a set of data that is
manageable in size. Use when input speed is an important goal. Use when input accuracy is an important
goal. Use when the number of items would be too large or inconvenient to display in a standard drop down
box. Do not use if you want to provide the user an overview of all options available.

Why

The Autocomplete pattern allows faster input, reduces the number of keystrokes needed, prevents
typing errors, and provides feedback on the validity of what is being entered. It also allows designers to
include longer lists for users to choose from without taking up extra screen real estate. Autocompletion and
search suggestions save the user keystrokes by matching a user’s query with potential matches that are
displayed as the query is being typed.

How

Suggest possible matches for a search as users are typing. The Autocomplete pattern is a predictive,
recognition based mechanism used to assist users when searching. An autocomplete search field
presents items which match the users input as they type. As the user types in more text into the search
field, the list of matching items is narrowed down. The list of matching items must allow users to select
items using input devices such as keyboard arrow navigation, touch and mouse click. This allows the user
to quickly select the term without having to type out the entire term. The patterns name comes from the
notion that the system completes your search. Limit the number of matching items to display when
working with large dataset. A standard limit is 10 matching items.

Examples

Start Shopping

© 2018 Mars or Affiliates

Varsha, Free 2-Day Shipping

Start an Order No membership fee. Millions of items.

D Feedback

People are task
focused

They think about the end
result, not about what
the interface allows them
to do (or what the
system has selected on
their behalf). Most often,
they start typing in the
search box and click Go
without bothering to
look around for drop-
downs or
autosuggestions and to
make sure that the
default selections are
right. Users expect your
search feature to behave
like tons of other search
tools that they've seen
on the web. And most of
these other search tools
are not accompanied by
widgets that need to be
properly initialized.
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FREE
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Auto-sharing
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Clothing, Shoes & Accessories | Premium Brands Women Men Kids Shoes Jewelry & Watches  Bags & Accessories ~ Premium Beauty  Savings
Clothing / Women / Womens Fashion It List / Mad for Plaid e oo & facebook com f v
Share on Your Timeline
K Varsha Makwana
Say something about this...
WALMART.COM
Women's Shirt Sleeve Shift Dress - Walmart.com g
Free 2-day shipping on qualified orders over $35. Buy Women's Shir... Walmart.com E
®
) L L O @ &% Friends ¥ Cancel
(O Tell us if something_is incorrect
T
What
The user wants to easily share their activity with their social networks.. . .
For interactions
like uploading a
Use When photo to
, , , | Carousel or a
Use when you want social sharing to be an integrated part of the flow. Use when you would like to id to Vi
lower the friction and make it easy for people to share their story on social networks. Do not use when Vi - €0 1o Vimeo,
information shared is personal or sensitive — when the user would be reluctant to share the content in this pattern
the first place. makes it even
easier for users
Wh by eliminating
y an extra step N
Auto-sharing help users engage with their friends and family in everyday activities like listening to a the process
song or reading an article on an external website. Furthermore, auto-sharing is a great way to build which they are
awareness and engagement within the application itself. For interactions like uploading a photo to t I.k |
Carousel or a video to Vimeo, this pattern makes it even easier for users by eliminating an extra step in the mc?s Ikely
process which they are most likely going to take. going to take
regardless.
How
Lets Allow users to quickly and easily share particular interactions with their social networks. Web
applications like Tumblr, Spotify and Vimeo all have granular sharing settings, which allow users to
automatically post updates to their networks based on their activity. These updates can be posted
within the application or even shared with external social channels like Facebook or Twitter.
< C) & dribbble.com < i) & twitter (4] ] +

# in.pinterest.com
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Tweets Following Followers Likes Lists

37.5K 5,061 697K 206 3

Tweets Tweets & replies Media

Webdesigner Depot

Social Share Daily U1 #010 »°
@DesignerDepot

by Renata Razmaité Webdesigner Depot @ DesignerDepot - 51m

Webdesigner Depot is one of the most
popular blogs about web design trends,
tutorials and much more. it's run by
Walter Apai, a web designer from
Vancouver.

[ Joined November 2008

[Ed 456 Photos and videos

11
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In Gary Hustwit's highly anticipated new documentary “Rams,” the legendary
industrial designer indicts the world he helped create.

Follow )

New to Twitter?

Sign up now to get your ow
5 Sign up now t ir own

Sign up

You may also like - rean

ﬁ) Smashing Magazine &
\ @smashingmag

Web Design Ledger
3", Iwebdesignledger

DesignObserver &
@DesignObserver
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Shopping Cart
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Fancy Nancy Signature Dress
TRRXRXRX |35 reviews pisney rancy iNancy vvalimart # D00Y7334£74
X
Subtotal (2 items) $18.68
Shipping $5.99
Qty 1 Est. taxes & fees $1.31
(Based on 31402)
Est. total $25.98
( View Cart )
Check Out
-y
% $0 enm— $35
Want free shipping? Add $16.32
more.
Sunbeam Electric  Crash Bandicoot N. Sicario: Day of the  Jurassic World Free pickup available.
° Heated Fleece... Sane Trilogy,... Soldado (4K Ultra.. Slime Lava Surge... Learn more smart Lea 'ning Home
$29.88 - $89.88 $31.99 53988 $27.95 $25.37 B Learn how to save $25 when
=  2-day shipping 2-day shipping 2-day shipping 2-day shipping you open a Walmart Credit
Card
[ ® ®
(O Tell us if something_is incorrect :
Advertisement
3
-
&
Continue Shopping =
®)

Customers also viewed these products

A = * i 25

What

The online shopping experience needs to be realized through a real world analogy.

Use When

Use when the user can possibly buy more than one product. Use when the user can possibly buy more
than one instance of a product. Use when the user may want to return later to carry on shopping. Use
when the user may want to return at a later time to conduct payment. Do not use when you only have
one product to sell. Do not use when your site is arranged in a way, so that it does not make sense for the
user to buy more than one product at a time (for instance for Application Service Providers (ASPs)
allowing a user to upgrade his service).

Why

The shopping cart is a well known metaphor for shopping online. The metaphor provides the user with
the ideaq, that putting items in the shopping cart does not necessarily mean that he or she is buying those
items, as they can be removed before checking out of the store. The shopping cart pattern allows the user
to collect a number of items first in order to pay for them all at a later time. The checkout metaphor goes
well with the shopping cart as it resembles the process at a real super market.

How

A shopping cart is a collection of selected products that the user can use to manage their online shopping
experience. The user can add, update and remove products from their cart. Further, the user can choose
to change the quantity of each product in the shopping cart. A subtotal cost is displayed for each of the
items in the cart plus shipping charges, VAT, etc. At any time, the user can choose to continue shopping
or proceed to checkout — meaning to paying and ordering what is in the shopping cart. Whenever a
product is presented, a complimenting “add to cart” button should be visible, this lets the user add the
respective product to the product cart. The contents of the cart can viewed at any time, in detail by
clicking on a “show cart” link. When the user chooses to checkout, he is presented with a final list of
items on the order, as well as payment options (credit card, wire transfer or cash on delivery).

Examples

Present users with
the option to
make a purchase
at the right time in
their decision
making process.

“Instead of
guessing when
that time is,”
explained Victor
Yocco, UX
researcher and
author of Design
for the Mind, “you
can allow for users
to add an item to
their cart or enter
the checkout flow
from multiple
points in the
experience.”
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» amazon.com Y [ ) a + <

Q Stream movies & TV shows

SHOP ONLINE PRODUCTS & SERVICES SAVINGS RECIPES & PLANNING PHARMACY & WELLNESS

publix.com < o

Chocolate Ganache Supreme Cake : Publix.com

= amazon

EN Hello, Milind 1
© - Account&Lists -+ Orders Prime ~ -\.-.,Can

Subtotal: $399.00

@ This order contains a gift

Add a 3-year warranty for iRobot Roomba 890 Robot Vacuum Cleaner with Wi-Fi Connectivity, Works with... $49.99 ryr{rirvy 13 Learn more Q
Current subtotal:  $ 399.00
Milind, thank you for being 2 Prime member Gift Card - $ 60.00
11!y upon approval for the Amazon.com savings: Apply now
Store Card Cost after $ 339.00
instant

savings:

v i Added to Cart  Cart subtotal (1 item): $399.00 Cart Proceed to checkout (1 item) ‘ a Quantity: 1

PLEASE NOTE

Sponsored products related to iRobot Roomba 890 Robot Vacuum Cleaner with... (What's this?)

Item has been added to your order at Publix In Atlantic Station

Chocolate Ganache Supreme Cake

Cake Flavor: Chocolate

The item you have chosen requires one or more days of notice

Continue Shopping
Atlantic Dr NW Ste 14135

Publix In Atlantic Station - 1380 Atlantic Dr NW Ste 1

[ )

‘eme Cake

bquired (D)

@ A

Customers who shopped for iRobot Roomba 890 Robot Vacuum Cleaner with... also shopped for:

_Saved for later (30) A
— =

Product Description

Surprise someone with the gift of decadence. Four layers of chocolate or vanilla cake, chocolate or vanilla
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Click Icon to go to the next page Page: 1/3
What

The user wants to express their emotions in a simple way.

Use When

Use when you want to let users rate content without having to worry about the degrees to which they like
it. Use when you want to provide an easy and informal way for users to provide information about their
likes and preferences.

Why

Eliminating the fine-grain of stars and rating scores, this makes rating things easier for users as well
as interpreting them.

How

Let users express their immediate emotions in a simple way. Simplify rating controls by making them
binary choices of emotional consent rather than fine-grained ratings of stars or scores. Use reaction
activity to discover what content might be more relevant for your users.

Before

The form is
matched to
preexisting
patterns of what
dancers look like.
Pattern matching
(or pattern
recognition) is the
way we process
everything we see
from people's faces
to the written word.
When visual stimuli
enters our eye it
immediately starts
a chain reaction in
the brain.
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Start an Order
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Mummy time
Be Soft. Be Strong.” All season long.

Introducing

ELLEN’

It's fall, y'all! See her favorite
finds for October.

Shop Effen’s List
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Varsha, Free 2-Day Shipping

No membership fee. Millions of items.

Start Shopping
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Start an Order . No membership fee. Millions of items.
Shop Your Store Start Shopping
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finds for October.
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Be Soft. Be Strong.” All season long.
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CBD

Write a review CBD

$19.29

Free shipping

Arrives by Tuesday, Oct 30 Options

Actual Color: Red

Brown Gray Red
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Qty:

1 v Add to Cart

Pickup not available

Sold & shipped by EPC Return policy
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(O Tell us if something_is incorrect

Customers also viewed these products

3 Pcs Women Lady PU Leather Handbag Shoulder Bag Tote Purse Messenger Bag

O
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L

[ O Feedback

Click on the bag to zoom in page
What

The user wants to zoom in on an image to view the details in a higher image resolution.

Use When

Use when the normal image size displayed is not in high enough resolution to for the user to grasp the
details in the image. Use when downloading full-sized and detailed versions of a all images takes up more
bandwidth than you're interested in sharing. Use when showing a full-sized and detailed version of an
image does not fit into the website's design. Use when showing a full-sized and detailed version of an
image will prevent the user from getting an overview of the picture. Use when downloading a full-sized
and detailed version of every image will take a disproportionate amount of download time for the user
compared to the provided value. Only show images in high resolution when they are requested as all
Images might not be of equal interested to the user.

Why

Allowing the user to zoom in on an image permits exploration of the image’s details. Depending on the
zoom factor, showing the entire high resolution image from the beginning will not provide the user with
an overview of the entire image thus removing the context of the details viewed. By providing a zoom
functionality, a user can zoom into just one area of the image that he or she is interested in. In this way,
the user is not bothered by the other details.

How

Provide a mechanism that allows the user to zoom an image to view its details. From a server point of of
view, an important goal is not to pre-load high resolution images before they are requested. This will
help save bandwidth. An intuitive way of doing this is to allow the user to click a spot on a given image. As
the user clicks the image to zoom, a higher resolution image is preloaded. Provide graphics or text about
zooming in on the image; a bare image will not suggest zoom functionality to the user in itself.

Page: 1/2

Engage your
visitors and
increase sales
with our
Phenomenal
image zoom
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Click on the last shopping cart Icon to go to the next page
What

The online shopping experience needs to be realized through a real world analogy.

Use When

Use when the user can possibly buy more than one product. Use when the user can possibly buy more
than one instance of a product. Use when the user may want to return later to carry on shopping. Use
when the user may want to return at a later time to conduct payment. Do not use when you only have
one product to sell. Do not use when your site is arranged in a way, so that it does not make sense for the
user to buy more than one product at a time (for instance for Application Service Providers (ASPs)
allowing a user to upgrade his service).

Why

The shopping cart is a well known metaphor for shopping online. The metaphor provides the user with
the ideaq, that putting items in the shopping cart does not necessarily mean that he or she is buying those
items, as they can be removed before checking out of the store. The shopping cart pattern allows the user
to collect a number of items first in order to pay for them all at a later time. The checkout metaphor goes
well with the shopping cart as it resembles the process at a real super market.

How

A shopping cart is a collection of selected products that the user can use to manage their online shopping
experience. The user can add, update and remove products from their cart. Further, the user can choose
to change the quantity of each product in the shopping cart. A subtotal cost is displayed for each of the
items in the cart plus shipping charges, VAT, etc. At any time, the user can choose to continue shopping
or proceed to checkout — meaning to paying and ordering what is in the shopping cart. Whenever a
product is presented, a complimenting “add to cart” button should be visible, this lets the user add the
respective product to the product cart. The contents of the cart can viewed at any time, in detail by
clicking on a “show cart” link. When the user chooses to checkout, he is presented with a final list of
items on the order, as well as payment options (credit card, wire transfer or cash on delivery).

Before After

OXK

Athletic Works
Athletic Works Women's Full Zip Jacket

$9.96

2-day shipping
Free pickup

O Feedback

Page: 1/2

Provide frequent
and varied add-to-
cart and checkout
options.

Frequent visitor
website like
walmart should
take advantage of
the of multiple
checkout options,
including the use
of authenticated
credentials,
PayPal or Apple
Pay, or checking
out as a guest.
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Anorak--Zips Up Into A Small Pouch

$17.98 $9.96

2-day shipping 2-day shipping
Free pickup Free pickup
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Click on the account icon to go to the next page Page: 1/5
What
The application needs to verify that the data submitted originates from an actual human and Since 20001
not a robot. CAPTCHASs have
been understood as
annoying-but-

Use When

Websites featuring the ability for visitors to comment, register as a user, or otherwise actively post
content on the website are often exposed to attacks from spam-robots. The content posted by such
spam-robots can be compared to spam sent by e-mail. The main purpose of spam-robots on the web is to
create and spread links to a specific website, in order to increase the websites search rating on search
engines like google.com. These spam-posts rarely have anything to do with the subject of the website,
hence the spam categorization. To avoid such spam, captchas are introduced. The whole idea behind
Captchas is to create a way to distinguish real human beings from automated robots. Use when your web
application experiences attacks from malicious web-robots trying to post spam-content on your site Use
to protect your website from automated robots Use when the capability to post content to your website is
not blocked by the need to be logged in. Registration processes are included.

Why

Captchas are short for ‘Completely Automated Public Turing test to tell Computers and Humans Apart’.
The whole idea behind Captchas is to distinguish humans from computers letting the user perform an
action a computer can't. A captcha is a simple Turing test. There is a fine line between making a captcha
unrecognizable for OCR scanners and still readable for human beings. Readability for the human has to
come first. Other problems with implementing captchas to protect your website include a lock-out from
visually impaired users as they can't use voice software to speak what the captcha reads. Other forms of
protection from malicious spammers are asking questions like “what is 2 + 3" or “what is two plus three” or
using voice captchas.

How

The most popular form of Captchas are images that represent letters and numbers inside. The user is
prompted to write in a separate form field what the image reads in a separate form field. To prevent
spammers from using OCR software to read the image, the image is manipulated in different ways, which
makes it hard for computers while maintaining readability for humans. If the user succeeds in typing
what the image says, his content is posted to the website. If not, the action will be refused. It is common
to allow a number of tries to enter the captcha text, as some captcha images are even unreadable to
humans due to the strong image manipulation is has been exposed to.

Before After

bulletproof, but this
understanding is
being challenged
today (at least the
“bulletproof” part).
One San Francisco-
based startup has
claimed to have
created an
algorithm that
cracks CAPTCHAs
with 90 percent
accuracy. Google
Maps’ clever street
address-reading
algorithm has
beckoned the
downfall of
CAPTCHAs with
99.8 percent
accuracy. The
robots may be
winning.
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3 Track Orders
Reorder Items

+ Create Account

Get more out of Walmart.com

Click to create account Page: 2/5
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Click | am not a robot
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Create your account

* required field

First name*

Last name*

I

Email address*

]

Create a Password*

Must contain between 6 and 12 characters.

& Keep me signedin @

Uncheck if using a public device.

[3 I'm not a robot e
reCAPTCHA

Privacy - Terms

By clicking Create Account, you acknowledge you have
read and agreed to our Terms of Use and Privacy Policy.

Create Account

© Email me about Rollbacks, special pricing, hot new
items, gift ideas and more.

Already have an account?

Walmart Inc. © 2018  Termsof use  Privacy policy

Walmart =<

Save money. Live better.

Page: 3/5




5 Ul PATTERNS Walmart =<
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Captcha
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Create your account

* required field

First name*

Last name*
Email address*

Create a Password*

Must contain between 6 and 12 characters.

& Keep me signedin @

Uncheck if using a public device.

(\ I'm not a robot e

reCAPTCHA

Privacy - Terms

By clicking Create Account, you acknowledge you have
read and agreed to our Terms of Use and Privacy Policy.

Create Account

© Email me about Rollbacks, special pricing, hot new
items, gift ideas and more.

Already have an account?

Walmart Inc. © 2018  Terms of use  Privacy policy

Click Icon to go to the next page Page: 4/5
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Captcha

Walmart > <

Create your account

* required field

First name*

Last name*
Email address*

Create a Password*

Must contain between 6 and 12 characters.

& Keep me signedin @

Uncheck if using a public device.

\/ I'm not a robot e

reCAPTCHA

Privacy - Terms

By clicking Create Account, you acknowledge you have
read and agreed to our Terms of Use and Privacy Policy.

Create Account

© Email me about Rollbacks, special pricing, hot new
items, gift ideas and more.

Already have an account?

Walmart Inc. © 2018  Terms of use  Privacy policy

Click Icon to go to the next page Page: 5/5
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The Off Canvas Page Slide
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Off-canvas panels are positioned outside of the viewport and slide in when activated. Over the past few
years, this method has really become the standard method of responsive navigation. This menu pattern
was originally derived from how Facebook has popularized the "off-canvas" look on their mobile

Trending near Savannah

......
00000000
e .

© 2018 Mars or Affiliates

LB

Varsha, Free 2-Day Shipping

No membership fee. Millions of items.

Start Shopping

) Feedback

RELATED
PATTERN

website and app. When the browser gets down below a certain breakpoint, the menu disappears and we

are presented with a single "menu" button. When this button is clicked, the menu slides out from the left
and the main body content moves to the right. This gives the appearance of a menu that is sitting "off
canvas" or out of the picture, then it slides in to reveal itself. | used to think that this menu couldn't
accommodate a large menu with lots of sub-navigation. However, if you add a scrolling pane to it - then

bam - you can add tons of links in there.

Use When

Use when it feels very natural to users because it's like holding onto a physical item to save your place
while looking for something else, can save space, provide a clean layout with access to content. It can be

Fly-out menus,
sliding drawer
menus,

side menus,
navigation
drawers,
sidebar menus,
hamburgers, or
basements.

bad for engagement, people may not know to look there, people may forget they exist, require more

effort because you have to tap first to see the options, may hinder discoverability, not glance-able.

Why

It allows users to explore a wide range of options quickly. For precise input, a slider can never beat
a regular input field, but we can use a slider to nudge our customers to explore available options and,

hence, aid them in making an informed decision.

How

Off-canvas is a well established mobile pattern for navigation that can also be used to create a responsive

Opporsite
to lllusion
of control

This Ui pattern cannot
act as a motivational
factor for conducting
certain behavior that
is either safe or that
we believe will bring
user closer to a goal.

sidebar. It can open from any direction, left, right, top, and bottom. There are options to allow the

Off-canvas to push your page over or to overlap your page plus a few other neat tricks.
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